
 
 

Position: Network Community & Learning Manager 

Salary Range: $65,000-75,000 

Location: Bay Area 

 

About 826 National  

826 is the largest youth writing network in the country. 826 National amplifies the impact 
of our national network of youth writing and publishing centers, and the words of young 
authors. We serve as an international proof point for writing as a tool for young people to 
ignite and channel their creativity, explore identity, advocate for themselves and their 
community, and achieve academic and professional success. We work towards a country 
in which the power and the joy of writing is accessible to every student in every 
classroom. 

The 826 Network serves over 950,000 students ages 6 to 18 each year via 826 Digital and 
through nine chapters: 826 Boston, 826CHI, 826DC, 826LA, 826michigan, 826 MSP, 826 
New Orleans, 826NYC, and 826 Valencia. This work is possible thanks to the support of 
almost 5,000 volunteers. Each chapter has an imaginative storefront that reimagines 
tutoring as anything but traditional; provides a gateway for meeting families, teachers, 
and volunteers; and connects students with community members. And of course, sells 
student publications. In addition, there are over 50 organizations around the world inspired 
by the 826 model collectively serving an additional 150,000 students. 

826 National is the hub of the 826 Network: facilitating collaboration and alignment 
among our chapters, and bringing the 826 Network model and approach to new 
communities. Together, we believe writing is the key to cultivating a new generation of 
creative and diverse thinkers who will define a better, brighter, and more compassionate 
future. 



Position Description 

The Network Community & Learning Manager is a builder and connector, responsible for 
cultivating a thriving learning community across the 826 Network, designing and 
facilitating professional learning experiences that strengthen chapter staff, and serving as 
a trusted, responsive presence for the people doing the work in the field. 

This role owns the systems, resources, and relationships that help the 826 Network 
function and grow: from leading cohorts and network-wide virtual trainings, to stewarding 
826's codified best practices and pedagogical tenets as a living, accessible resource, to 
expanding the infrastructure that supports chapter work day to day. The Network Support 
Manager is both a facilitator and a builder — equally comfortable designing an engaging 
virtual learning experience and developing the frameworks and tools that make that 
learning stick. 

This is a full-time position that reports to the Director of Field Operations.  

The core priorities for the Network Support Manager include: 

1.​ Leading the 826 Network's learning community, including cohorts and 
network-wide virtual trainings, creating strategic and meaningful engagement 
opportunities for chapter staff across the 826 Network, including ownership and 
management of the 826 National sponsored “Chapter Exchange” program. 

2.​ Stewarding the 826 way — advancing 826's pedagogical tenets, program practices, 
and best practices through accessible resources, training, and ongoing support in 
collaboration with 826 Network teams. 

3.​ Owning network-wide communications and serving as a highly responsive, 
solutions-oriented point of contact for chapter staff across programmatic and 
operational needs. 

4.​ Owning, organizing, and advancing the Network-wide knowledge base and 
repository of resources, 826Connect. 

Responsibilities 

Network Learning Community & Cohort Leadership 

●​ Oversee the 826 Network learning community, cultivating vibrant cohorts where 
chapter staff connect, grow, and learn from one another. 



●​ Shape the cohort experience end-to-end by developing frameworks, cultivating 
engagement, and designing and facilitating agendas that reflect the needs and 
interests of 826 Network teams. 

●​ Lead the hosting and facilitation of network-wide virtual trainings, workshops, and 
speaker sessions, partnering with the Director of Field Operations on intake and 
speaker/content planning and with National staff on technical support. 

●​ Drive recurring professional learning offerings such as Lunch-and-Learns and 
Research Deep Dives, sourcing dynamic topics and speakers from across the 826 
Network to spark conversation and build collective knowledge. 

Communications & Community Management 

●​ Build and sustain virtual community across a distributed, multi-chapter network, 
actively spotlighting chapter work and creating opportunities for staff to connect 
across sites. 

●​ Serve as a highly responsive point of contact for chapter staff questions, requests, 
and troubleshooting related to 826 network programs, resources, and platforms. 

●​ Own network-wide staff communications, including a bi-monthly staff newsletter, 
in coordination with the Communications team. 

Network Resources, Onboarding, & Systems 

●​ Maintain and expand the 826 Network's shared programmatic resources, including 
826Connect, onboarding materials, and best-practice documentation. 

●​ Oversee onboarding systems for new Network staff — including the onboarding 
website, email series, and monthly webinar — with a continued focus on 
strengthening new-hire engagement and connection. 

●​ Support administration of network-wide programs such as the Chapter Exchange 
Program, including applications, coordination, and follow-up. 

826 Network Best Practices & Pedagogy 

●​ Serve as a steward of the 826 way, championing the pedagogical tenets, program 
practices, and operational approaches that define high-quality 826 programming 
across the 826 Network. 

●​ Maintain and expand 826 Network learning resources, ensuring program guidance, 
core pedagogical content, and Network examples stay current, purposeful, and 
genuinely useful to chapters. 

●​ Develop and deliver training for Network staff on 826 best practices and pedagogy, 
drawing on this body of work as well as other professional learning content, and 
continuously refreshing both resources and learning experiences to reflect the 
evolving needs and strengths of the Network. 



826 National Programmatic Support 

●​ Contribute to 826 National programmatic initiatives as needed, spanning both 
network-facing work (e.g., cohort and resource development) and broader 
organization-wide projects (e.g., the 826 Anthology, 826 Digital educator 
resources), in collaboration with the Director of Field Operations and relevant teams. 

●​ Co-develop curriculum and facilitate a variety of training and workshop events  for 
Field Operations-led partnership initiatives such as “Write to Thrive”, serving as a 
thoughtful collaborator without holding lead ownership. 

●​ Review and offer feedback on programmatic materials developed by other 826 
National teams to help maintain consistency with 826 pedagogy and tenets across 
the organization. 

Cross-Departmental & Field-Facing Collaboration 

●​ Partner across 826 National departments — including Digital, Development, and 
Communications — to support shared projects involving network engagement, 
training, content development, and field-facing initiatives. 

●​ Contribute to efforts that bring 826 best practices and programming approaches to 
audiences beyond the 826 Network, including partners, stakeholders, and 
field-based initiatives, developing materials and resources that represent 826's 
voice and values in a range of contexts. 

●​ Collaborate with the Director of Field Operations and the 826 Digital team on 
initiatives that extend 826's reach and impact, as scope and capacity allow. 

Skills & Qualifications 

●​ A demonstrated passion for the mission, vision, and values of 826 National, with a 
genuine curiosity about the work happening across the 826 Network and a deep 
commitment to centering the student and staff experience. 

●​ At least three to five years of experience in community engagement, facilitation, 
nonprofit network support, or the education sector. 

●​ Strong virtual facilitation skills, including both the front-end art of hosting 
engaging, participatory sessions for distributed groups and the back-end technical 
fluency to manage digital platforms and tools with confidence. 

●​ Exceptional written and verbal communication skills, with the ability to write and 
speak for a variety of audiences — from chapter staff to national partners — in a 
voice that is clear, engaging, and reflective of 826's values. 

●​ Experience in adult learning design and the development of training content, with 
the ability to build clear, compelling resources and deliver or co-facilitate 
professional learning in virtual spaces. 



●​ Strong working knowledge of Google Suite, including Google Sites and Google Drive, 
for building, organizing, and managing digital resources. 

●​ Technology agility, including the ability to quickly learn, evaluate, and implement 
new digital platforms and support colleagues in integrating new tools into their 
workflows. 

●​ Strong project management and organizational skills, with the ability to own 
multiple concurrent initiatives and bring others along with clarity and care. 

●​ Experience supporting or leading colleagues across a distributed organization, with 
a collaborative, service-oriented approach to working with diverse teams and 
constituents. 

●​ A solutions-oriented, systems-thinking mindset — comfortable building new 
programs and structures, spotting opportunities for impact, and assuming the best 
about the work happening locally across the 826 Network. 

●​ Experience with in-person event facilitation or programming, though this role is 
currently focused on virtual and digital delivery. 

●​ Bachelor's degree or equivalent experience in a related field. Spanish language skills 
are a plus. 

Reporting & Travel 

This is a full-time position reporting to the Director of Field Operations. The role 
occasionally requires evening /weekend work and travel to support network and virtual 
events.  

Benefits 

Comprehensive benefits, including medical, dental, vision care, and retirement, paid 
holidays, 15 days of annual vacation for the first two years of employment, with increases 
thereafter. 

How to Apply 

Please visit https://826national.typeform.com/to/T0y2xvFA to complete an online 
application and submit a resume and detailed cover letter highlighting your interest and 
relevant experience. Please note: As a small nonprofit organization, we use Typeform to 
collect application materials. If you have any questions in advance of submitting an 
application, feel free to reach out at information@826national.org.  
 
826​ National​ is​ an​ equal​ opportunity​ employer​ that​ seeks​ to​ hire​ those​ 
representative​ of​ the​ diverse communities​ we ​serve.​ 826 National hires without 
regard to race, color, religion,sex, national origin, age, sexual orientation, gender identity 
or expression, disability, HIV/AIDS status, veteran status or any other characteristic 
protected by law. All are encouraged to apply. 

mailto:information@826national.org
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