
826 National Salesforce Intern Job Description 
 
Position: 826 National Salesforce Intern  
Location: San Francisco, California  
Compensation: Unpaid  
 
Organizational overview: 826 National is a nonprofit organization that provides strategic 
leadership, administration, and other resources to ensure the success of its network of seven 
writing and tutoring centers. 826 centers offer a variety of inventive programs that provide 
under-resourced students, ages 6-18, with opportunities to explore their creativity and improve 
their writing skills. We also aim to help teachers get their classes excited about writing. Our 
mission is based on the understanding that great leaps in learning can happen with 
individualized attention, and that strong writing skills are fundamental to future success. Last 
year, our tutoring centers — located in Ann Arbor/Detroit/Ypsilanti, Boston, Chicago, Los 
Angeles, New York City, San Francisco, and Washington, DC — served more than 30,000 
students. 
 
826 National is looking for an intern who would like to gain knowledge and experience in 
Salesforce in the nonprofit sector. 826 National and the chapters in its network heavily rely on 
Salesforce for tracking donor and volunteer information, and, soon, student information. Under 
the supervision of 826 National Salesforce Administrator, the intern supports report creation, 
data import, data cleaning, and works on other tasks as needed. The ideal candidate is someone 
detail-oriented and service-oriented, who can take the serious ownership of his/her project.  
 
Projects and responsibilities include:  

- Report/dashboard creation 
- Data import/update 
- Data cleaning 
- Support customer service requests 

 
Candidates must: 

- Demonstrate a genuine interest in the nonprofit use of Salesforce 
- Possess basic proficiency with MS Excel (familiarity with basic formulas) 
- Possess excellent organizational and communication skills 
- Be able to commit to 15-20 hours per week for a minimum of 16 weeks (flexible)  
- Have a personal laptop to use in the office 

 
Preferred experience 

- Prior database experience is highly valued. 
 
As an 826 National intern you will receive the following perks:  

- The opportunity to learn Salesforce administration at a nonprofit organization 



- Opportunities to participate in 826 Valencia and 826 National events 
- A 15% discount at 826 Valencia’s Pirate Supply Store 
- A 30% discount in the 826 National online store 
- The opportunity to impact a growing national nonprofit  

 
 
TO APPLY: Please send a cover letter, a writing sample, and your resume to 
daniel[at]826national[dot]org. No phone calls or drop-ins, please. 
 
 
 
 


